October 2007

Dear Clients,

The cooler autumn weather has arrived with a little rain to help to freshen up the air, but not enough to
spoil a visit.

Public Holidays

We have two public holidays this month. This Friday the 12" of October is Spain’s National Day and
next Friday the 19" of October is the San Pedro Feria. Our offices will be closed on both days.
According to tradition it always rains on the San Pedro Feria — last year it rained with a vengeance.
Hopefully, this year we will be spared!

UK Phone Number

Our UK telephone number (01633 749841) was out of operation for a few days in September, due to a
problem with the handset itself. However, this has now been repaired and we are operating normally.
As a reminder, this line operates through the internet using VoIP (Voice over Internet Protocol)
technology and the handset sits on my desk. In this way UK callers can make a national rate call to us
and vice versa, thus avoiding international call charges.

Office Relocation

The office suite that we currently occupy has been sold. We have, therefore, decided to relocate from
central San Pedro back to our roots at Los Arqueros. We plan to retain our existing telephone and fax
numbers (subject to Telefonica not creating problems for us!!). At the time of writing we expect to
make the move on 23'%/24™ October. We intend to keep the disruption to our service to a minimum.
However, we can only guarantee the availability of our emergency helpline on those days. If you are
able to avoid routine contact on 23" and 24™, it will be of great assistance to us.

It is our intention to provide the same hours of service as previously, i.e. Monday to Friday 9.00 — 13.00
and 14.30 — 17.00. Our emergency line is, of course, available outside these hours.
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Theatre

For those of you planning to be here between October 20th and October 28th, you may be interested
in the production that | am appearing in at the El Ingenio theatre in San Pedro. The show, which is
under the title of ‘Natural Disasters’, written by Jack Heifner, runs on Saturday October 20" at 8pm and
on Sunday October 21 at 7pm. It then happens all over again the following weekend, Saturday
October 27" and Sunday October 28" with the show-times the same as the previous week.

One of our new clients, Brendan Tansley, recently auditioned at the Salon Varieties in Fuengirola and
immediately found himself with one of the leading roles in their forthcoming production of Evita. The
show runs from the 12" of October to the 21! of October and tickets can be booked on 952 47 45 42,

Massage

Our star cleaner, Estrella (very aptly, the Spanish word for star), has recently qualified as a masseuse
and is qualified in sports massage, aromatherapy massage, Shiatsu and Back Massage. She has
already treated two victims — or patients as she prefers to call our clients — and they speak very highly
of her. Her charge for a one hour treatment is 50 €. If you are interested in a relaxing rub-down, let me
know.

San Pedro By-Pass and Tunnel

Work continues on the San Pedro by-pass and tunnel. At the moment the construction work is not
adding to the usual San Pedro traffic congestion, other than more motorists are exploring the scenic
routes via the town itself.

Autumn Holidays

Michael has been enjoying a few days in Florida after a busy summer over here. Jamie and | are
planning to have a break between the 10" and 17" of November. As | try to plan ahead in preparation
for my holiday, please let me know if you have any plans to visit Spain around that period, in order that
| can make life as easy as possible for the boss!!

| still can’t believe we are in October already!

Until next month, Hasta Luego.

‘Beverley
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